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LOCAT



Accurate

Timely


Actionable

Scalable

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



UNIQUE LOCATION TECHNOLOGY     PURCHASE INTENT & ENGAGE

WALLET-SHARE IS TOP PRIORITY BANKS & FINTECHS



Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



We Digitize 


Real-Time Purchase Intent 

in the Physical World 


making it Insightful & Actionable


for Mobile Apps  

WHAT WE DO



Better Monetize Current Customers 

Activation 
Frequency of Usage 

Retention 
Wallet Share  

Up/Cross-Sell 

Digital & Financial Products

BUSINESS VALUE



SERVING GLOBAL BRANDS

BANKING & PAYMENT LOYALTY & RETAIL



PROVEN BUSINESS VALUE

INCREASE ACTIVATION & RETENTION & WALLET-SHARE 

26% 
Notification-to-Activation 

of Churned Customers

Retail & Payment App



AWARDS  |  TESTIMONIALS  |  CASE STUDIES



MALL IQ’S STRATEGIC PARTNERS

Core Banking 

Merchant Processing

CRM & Mobile 
App

Offers & Rewards  
Network

CRM 

Personalization

BaaS 

API Banking

Business 
Advisory



EASY TO USE CAMPAIGN TOOL FOR CARD & LOAN CRM TEAMS

DELIVER OFFERS AT RIGHT TIME & LOCATION BEFORE PURCHASE

Mobile SDK Campaign DashboardCustomer Journey Analytics



1 2 M +  
M O N T H LY  A C T I V E  U S E R S

8 B +  
M O N T H LY  L O C AT I O N  C A L L S

RELIABLE, SCALABLE, GLOBAL SERVICE

PURCHASE DATA + VISIT DATA -> AI MODELS



TEAM: PAYMENT, LOYALTY, TELCO, MOBILE APP DEVELOPMENT

TEAM: 

COFOUNDERS W/ PH.D.     ML & INDOOR LOCATION



Retail Bank Credit Cards Mobile Payment & Digital Banks & BNPL

WHY NOW?PROBLEM: CUSTOMERS HAVE MANY WAYS TO PAY

INCREASED COMPETITION FOR PAYMENT PLATFORMS

Megabanks lost 18% of their customers  
Digital Banks grew their customer base 2.75x  

in 2020 according to_______                              



OFFERS & REWARDS for ACTIVATION & WALLET-SHARE

NON-PERSONALIZED OFFERS DON’T INCREASE REVENUE



UNDERSTANDING PHYSICAL PURCHASE INTENT IS KEY

• What your customers want to buy


• When your customers are about to pay


• Where your customers shop



GETTING PHYSICAL PURCHASE INTENT DATA IS HARD

GPS 
Not Accurate

Beacons 
Not Feasible



VERY HARD-TO-REPLICATE DEEP TECH

SENSOR FUSION & CROUDSOURCED UPDATES



Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



INDOOR & OUTDOOR LOCATION TECH W/O HARDWARE

STORE-LEVEL ACCURATE  &  SCALABLE



ACTIONABLE INSIGHTS - REAL-TIME STORE VISIT DATA
Location Data —> Customer Journey —> Actionable Insights



REAL-TIME LOCATION BASED MARKETING

Level 0: No location based offers


Level 1: Geofence based targeting


(No indoor coverage, no store-level accuracy)

Level 2: Store-Level Targeting


Indoor & Outdoor Shopping Districts 

Purchase Intent Based Segmentation 

Previous Approaches Mall IQ’s Approach

Enter 11:45am

Exit 1:15pm

100x 
More Accurate



GRANULAR LOCATION TECHNOLOGY

1 - Near Venue (Radius): Bring customers into a shopping venue


2 - In Venue (Polygon): Engage customers already in the venue

3- Near Store (Radius): Bring customers into merchant store


4- In Store (Polygon): Engage customers already in the store
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Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



MOBILE SDK

GENERATE 

10x 
MORE DATA THAN 

TRANSACTION DATA

EASY INTEGRATION & NO PERSONAL INFO



PHYSICAL 
PURCHASE INTENT DATA

 DELIVER ANONYMOUS PERSONALIZATION AT SCALE



Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



PROXIMITY MARKETING @ 1M STORES GLOBALLY W/O OWNING A SINGLE BEACON

MALLS | DOWNTOWNS | CAR DEALERS | AIRPORTS | BIG-BOX RETAILERS | SPORTS 



SHOPPING VENUE COVERAGE: TURKEY



Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



BRAND HEATMAP - CITY LEVEL - INTENSITY



BRAND HEATMAP - SUB-CITY LEVEL



MERCHANT VISITOR ANALYTICS



MERCHANT VISITOR ANALYTICS



Accurate:

Timely:

Actionable:

Scalable:

ADVANTAGE OF MALL IQ’S LOCATION TECHNOLOGY

Store-level

Before purchase

Mobile Engagement

No Hardware

AI NEEDS GOOD DATA TO GENERATE BUSINESS VALUE



Monetizing Physical Purchase Intent
Serving Banks, FinTech, Loyalty & Retailers


Deep Tech: Accurate & Scalable

Indoor Location Tech w/o Hardware


No Personally Identifiable Info Shared


No New App Install 


No Change in Campaign Workflow


No Installation of Hardware or Agreements


